HOWARD BROWN HEALTH

2025 PATIENT
COMMUNITY —
AT A GLANCE

In 2025, Howard Brown Health served 42,984 unique patients through in-person and
telehealth care. The patient community reflects the diversity of Chicago and the breadth of
Howard Brown services, including care provided through Broadway Youth Center.

CARE ACCESS IN 2025

_ Howard Brown Health Broadway Youth Center

Total visits 146,786 4,942
In-person clinic visits 112,703 3,951
Telehealth visits 34,083 991

Patients served 42,984 2,124
Unique medical patients 39,725 1,583
Primary care patients 31,297 1,280
Unique zip codes 976 253

PATIENT COMMUNITY SNAPSHOT

42,984 146,786 5,808

TOTAL PATIENTS SERVED TOTAL VISITS PATIENTS LIVING WITH HIV
31,297 34,083 976
PRIMARY CARE PATIENTS TELEHEALTH VISITS UNIQUE ZIP CODES

Howard Brown Health totals include Broadway Youth Center. Primary care patients are unique patients with at least one eligible primary
care visit; see source workbook for the full definition.
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PATIENT COMMUNITY

2025 DEMOGRAPHICS

I
Insurance Status Race/Ethnicity Gender Identity
20.4%
B Medicaid 29.2% [ Hispanic or Latino 20.4% B Cisgender man 52.2%
B Medicare 4.4% [ American Indian or Alaska Native 0.2% [l Cisgender woman 22.9%
["] Private 46.3% ["] Asian 3.8% '] Genderqueer/gender nonbinary 6.6%
B Uninsured/Self Pay 20.1% M Black or African American 29.8% [ Transgender man 5.2%
m Native Hawaiian or Other Pacific M Transgender woman 8.6%
Islander 0.1% @ Something Else/Declined to Answer
B White 36.7% 4.5%
7] Multiple races 2.1%
[ | Unspecified 7.0%
Sexual Orientation Age HIV Status

M Bisexual 10.7% M 0-182.7% B Patients Living with HIV 13.5%

M Gay 28.4% B 19-24 11.5% B Other patients 86.5%

[] Lesbian 3.1% [] 25-34 38.4%

M Queer 8.1% W 35-4422.7%

M Straight 30.2% W 45-5410.7%

[ Something Else/Declined to Answer M 55-64 8.5%

19.6% [ =65 5.4%

I
112,703 34,083 3,951
IN-PERSON CLINIC VISITS TELEHEALTH VISITS BYC CLINIC VISITS

31,297 976 1,583

PRIMARY CARE PATIENTS UNIQUE ZIP CODES BYC MEDICAL PATIENTS

Insurance status reflects primary insurance. Demographic categories are self-reported except gender identity, which is based on sex
assigned at birth and gender identity. HIV status reflects patients with a known diagnosis at or before their visit.
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