ADAP/CHIC Instructions


To complete ADAP, go to this link https://iladap.providecm.net/(S(a25rzfutktis3cjpeyk0023f))/
· Click on the box that says "Start an application"

· You only need to complete the bold lines of the application. 

· Remember there is no "next" button, you simply click through the tabs at the top.

· This application populates as you go depending on your answers, so make sure you scroll to the bottom of each page so that you don't miss a question.

· Complete all tabs in order with your information.

· Please see bottom of this form for further instructions to follow once application is complete

Details regarding each tab in order:

· Main: Enter all of your information in each bold line.  If you are only applying for ADAP medication assistance, select "Yes" for ADAP and "No" for CHIC.  If you are also applying for assistance with insurance premiums, enter yes for CHIC.

· Demographics: Enter all of your specific information 

· HIV: Choose the stage of disease that applies to you. (Most will choose HIV+ Not AIDS) Enter an approximate date you were diagnosed with HIV.  “Risk Factor” means how you were exposed to HIV

· Address: Enter your current address.  You must send proof of address to ADAP with other paperwork.  See below for details.  If it is ok for ADAP to send you mail, enter yes under “Mailing Address”.  

· Household:  leave the number as 0 if you do not claim any dependents.  If you claim dependents, enter the total number.  The page will then populate for you to fill out information on each dependent separately.

· Income:  the first line is your monthly income.  Then you must put 0's in every other line unless you receive income from another source listed.  If you do not have income, put 0 in every line.  If you receive social security or unemployment you must enter the monthly amount on the line with these labels.  You must send proof of income to ADAP with other paperwork.  See below for details.

· Benefits: if you have Medicare, select yes and enter all of the information on your Medicare card.  You must send copies of the front and back of your Medicaid card to ADAP with other paperwork.  If you do not have Medicare, select no.

· Insurance:   If you do not have insurance, select “no benefits”.  If your insurance is pending, but not yet active, select “applied”.  If you have insurance, select “active” and enter all of the insurance information on your insurance card.  You must send copies of the front and back of your insurance card to ADAP with other paperwork.

· Care Team:  list your provider’s first and last name.  Enter “Howard Brown Health Center” as HIV Care Facility.  You do not have to list our address.  Answer “yes” to “Does your HIV physician also prescribe your HIV meds”.  Choose “Applicant” for contact person.

· Attachments:  click on CD4 count tab.  If you have your most current CD4 and the date it was taken, choose “yes” and enter the date it was taken and the value.  If you do not have this information, choose “no”.  ADAP will still take your application if you select no.  Whether you select yes or no, you must send your most recent lab work to ADAP with other paperwork.  You can obtain this information from portal, nurses, or your case manager.  Please repeat this process on the viral load tab.

· Once you have completed all tabs, hit submit at top right of screen.  If you missed anything, it will give you a box telling you what you what section you missed.  If everything is complete, it will forward you to a confirmation page.  Record your confirmation number on the top right of your authorization to release form.

Paperwork to send to ADAP:

***Your application will NOT be approved until ADAP receives ALL needed paperwork!***

· Authorization to Release form.  This is found on the ADAP website listed above. Click the button that says “Authorization to Release” and print and fill out this form and sign at the bottom. 

· Federal Income Tax Return (1040 form).  Your income tax return has to been sent to ADAP if you filed taxes in 2012. 

·  If you did NOT file taxes, please print and fill out the MOCK MAGI WORKSHEET found on the website above.  If you have income, enter your monthly income on the first line and put 0’s in every other line.  If you do NOT have income, you will put a 0 in every slot.  Sign and date at the bottom.

· Proof of income.  If you are working, you must submit one month worth of paystubs.  If you are paid in cash, you must send a signed letter from your employer detailing how much and how often you are paid.  If you receive SSI, unemployment or disability, you must submit a copy of your award letter from the state detailing the amount you receive.

·  If you do NOT have income, you must fill out the MOCK MAGI form (if you do not have income AND you did not file taxes, you only need to fill out one MOCK MAGI form which will serve as proof of both your taxes and income)

· Proof of address.  You may use your state ID if it has your current address or a utility bill, lease, medical bill, bank statement or other official mail that has your current address.  If you recently moved and do not have proof of your address, complete the “Verification of Residency” form located on the ADAP website. 

· CD4 and viral load results from your most recent lab work.  You can get your results off of the portal website.  Your labs must be recent, within the last 3 months.  If you do not have a portal account, please contact your case manager or nurses (773-388-8870) if you need a copy of the results sent to ADAP.

· Insurance/Medicare card. If you have insurance or Medicare, you have to send a copy of the front AND back of the card.  **If you do not have insurance, you do not need to send anything for this section**

· CHIC paperwork: If you are applying to CHIC for help with premiums for insurance (through the Marketplace or other private insurance), you need to submit a document from your insurance stating the monthly premium amount and who it should be paid to.  You can access this information on your insurance website. **This is only necessary if you are applying for CHIC**

Fax all of your information to ADAP at 1-217-785-8013 or scan and email all documents to dph.adapfax@illinois.gov  Our nursing team, or your case manager, can fax all of your documents upon request; or this can be done at your next medical/nurse appointment.  

You can complete this application at any confidential space that offers computer access:

1. Center on Halstead

2. Chicago Free Public Library locations

3. Contact your case manager if you have one


If you need in-person assistance with this application, please request an appointment by calling the social services line: 773-388-1600 (press #7, then #3).  Please leave a message and someone will return your call within 24-48hours.  
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